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Wh^ci peopU ttAw\ from tbflc owo hom« culcur^ to s ditfrrtoc culcurs, 
titty ttpenrtKe varunoftt ooc only m tscms cf scmty SAd locttcii smo;^ 
flttfits. bof also id mmsofdailyfoatictts^ icic«^rsoftti icittractJMU^afkJnpcc^ 
usfons. Many iliffmns ase basrd on tho divtrg&Ka m uocUdying vaiuea askl 
concerns of fitt versus titt bear cuiiute. On a cfry*co*^y mors 
tittt cereal such Jiflereocn ntty thfMS aad to afttkry, con&ssion, 
anger, a^ drpmsion Conversely, tltt^ may pcae chalieciges wittse cesoluooo 
caci le^ tA ied^ngs of masaei^ eaciteaent^ a^r^carion te aspects of the host 
culture, aad a clearer OAderstafklidg of ooe's hon>e culcua The eiposuse and 
seactiods to sc^h evedcs form the lo and anon of idter^lcural developaeot But 
uhat c^sofeverws are important to such development^ anJ bowclosotoamets 
change tbeit perspec tive about mots as they continue through the ^]uet* 
ment process^ Th& article tracks reports of cultural events aivJ topees deemed 
salient by umvetsjty srudeot so) 0 Old en over their semester of study abeoed in an 
atteape to discover oocodly edneb topics wea identified^ but also the so^juence 
Ji wbkh (be so^oumars found chcae topics edient. Evidence for iKjuences of 
topic salience has impbcatioos for the edmaion and airport c/ so^oumrs both 
prior to deportuse^ and during eaposuse to a fttw culture TTtt succasafuJ neg^ 
tiation of tbe dmUy aencal proceases in the study abeo^ e^ttriance can have 
long Easting eflects for studene. It tt hoped that th& tesearch enll increase tbe 
udJerstandjng cfhov to fan 1 1 taie sudi positive develop sent Before reporting 
results cf ttttcarreot scudy^ a brief revieer ofreievant ttsuea folloe/a 
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Int# r<ti I tu# • I Adjuitm^nl 

AdiuMCAMC fo d diAmiM <uUure occxin oo diflmnt dc 

fM wtw tUM Vaid <2001) oms ABC mocki to focus on th6 afiscavt^ 
bslttviofd^ and coj(fu<ivta5focc&<pfoccu(rura<)on A&ccivt asp«:rs ol")nt#fcut« 
fufsj ikvelopfMCif biv6 to<n ^KpUin^ usin^ knoAS of cJ>e sm& and coping 
lumoM d^zinis, 1999). B^luvfoM bo«ci ck»:ntud u&inf t 

socfo<ajfaAl kaifung appfuoch bMd oo socal sfciib kaming CAi^6, i969, 
\962X Cogciifiv€ asports hava bten d^scusad u&ia( social jikui^tion 
(ks <?hiaMy^ 1990) AlAoujh a ii diftcolf co mm flMO rcareicsu afu/t aa 
fha^ Oft happ^nidg^ fha focoa tha cuAiit audy ia on soci<Hctd<ufai a&f^a 
vhkh and Kannady <1999)dafiMd aa ^Tbe abiliry to *fit io/ to ac^mra 
culcoAlly appfopfiata aiad to na^^ociata muractiva t ap e eta cf <ba iMt 
aoviroAffianc* (p. 660) 

Soclo-Cailtuf nl Adiiiatmonl 

In otdaf to *fit id" and acquire calcoMlIy appfoprijca akilla^ aojounwra 
moat fiAt wogfUM tl^ much <d Aeu ausungknowUd^afid abihciaa^ toaad 
on iaafnifif in cJ>ait bomaoukufa, vill noccompkuly soAc^ Thaaa akill da^ 
cut aaabfou^t to light thfoojth aacouciurs witb tba h^ccultM Soma of tba 
aaqoirad changM ut o^tn (t g driving on tha *vtoog" uda of tba fo^, aod 
a^a aaa *'luddao' lO d>a aan&a chat tba p«rf»cipucitaara nca Mly awara ol^tlttir 
^aaaoca until acanatlung goas wrong* (Ward^ Boehm A Putnham^ 2001, p 
HX Icii titt quality of tha a nccaintat ckaonatrataa thaaaliancaof ondatly^ 

mg cultural aaaompoona 

Vhat cypa of ancouotara ara hLal^ to tavaii cuiturai aa&uffipciooa? Moat 
simply an^ anccaintar may aarva as a vahicia for such aavaiaooo <^.g pof^ 
chasing an itam in titt saora, waiting in hna^ tidmg public rtan&portation) 
Howavar^ rba oumh^r aod intan&ity of such ancountata Mydapaodon factors 
such as cha cultural distanca baawaan tha boma and h^e cultures If boma and 
heat culcuras ara similar cha diflatancas will ta kas foa^naot and lass mcansa 
than those in vary dissimilar culcuras Navarthatass, cross-<ultufal contact 
can bt saan as a mafor setassful lifa avaoc^ and tha bussing conAisioci of shcck 
upon antafing a diAatanc cultosa is a pfediccabta tasolt fVasd. Bochoar & 
Fumham^ 2001) 

Vtfd and Kacmady U999), building on cha work of othaas (Fosohaa 
A Bochoat I9B2; Trowar, Bryant A Asgyla. I97S), hava idanri&ad a lisc of 
ancountars and issuas ba ralavaoc co socio<alrusal adioscmanL A 

briaf aampla of thair 29 itao scala inclodas *makmg ftiands,* ^usmg tha 
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tnnspctt iyit££fiy" tboppif^/ "JeaJ^ng with uAaciilatCMy SMvk6 * 

wd to tht l AT >t (ood/is^djskf food ^ou with 

Ji authoncy * aiuJ "udikrMifvdicig d>e iocab' wof Id fVaftl & K^oady^ 
19^ p LoA^jcudioali); w»o<ulNrai adioamm ii moM<liActd< tba 

biu vxchiA 4 eoiSmootha ic K^he&apiJtAiL Thus 
i( MM fo fell^aMMuUy pMlictabk cum 2001^ Vard^ 

BodVM 6 FimUum, 2001) 

l^ tha lACFfse of dcvriopij^j a mmuiamactf insiruffiFne. ^l^Wd m1 
K^Miy 0999) used tbt sum of mpMca to tt^s Um of topics tolmist to 
ijstarculcural adjuicffimc rorhet thajs describifi^ s es pomes tOiAdxviduai topks 
TKs aothod hts merits but ic My conceal the poaaibilicy chat JiAeteiu copies 
may gain at diStreot points m tba ifwetctiitueal ^jwmecit peocm 

Re poets of overall socio<ulcuaal adjustmeoc may obscure diStrems in unda^ 
iymj developmental pfocews In ^ld)tioci« askinR sojourners cofeacc to a pee-* 
deeermifved lest c/ topics may limjt the fange ^ lasues identibed Tlsus^ Ward> 
fiochnet aod PuecJMm< 2001 )comnwctt^ in telatioci to si^h a mecbocblo^ in 
a simihf study COppef, Teichlar ft Caflson^ 1990), *we have no way ^ know« 
mg if the saffie rypos <d peoblems would have been sporvanaously generated'^ 
(Word, Bochnet & Put ohaffi^ 2001 p. Tbe cursenc study attamprs to 
sectily borb the averaging and topic-bmicmg methcdol^icai concetna. 

Into reel I tue a I Aftjtiitmant fravalcpentnt Thworlaa 

One hypothesis cooceming aba development cf lotercuitural ^jusrment 
IS chat Mljustment proceeds via tha chaliaoges and resoltitions of speci&c 
tetwaacKulcure encouncera^ aod those encouncars vary randomly tused 
on aba chance cont^ts chat sotouinars axperienca within a specific hose <uU 
tora In <h6 case^ cbeae would be oo predictable sequence of topics sioce cbe 
sandomoess oferveounters would^over cime, sp^i6c adjustmeru top* 

iCL Giveo peevious measures ^ topic adience, tbete is oo way to dispeove <h6 
pueacular hypothesis 

An alternative bypoabesis is that the saLence of mtarcultuial adjusemene 
topics cnay vary depeodioR on the stage of ^justmera that the soiouroer is 
evpeeiefvcmR Thee is^ cbe perception of salie^e copies may te related to a 
predictable peoceas of adluscffieot, in that "redness* to identify and bbel an 
eveoc as a difficulty may te connected to the part icular pluse of development of 
the individual soiouroer (t is this hypoches^ to which tbe curreoe study su^ 
scsibee. Prior to hypMxhasis teseioR, however^ we will exanune three tlwones of 
loterculcural adjustmenc thet rrwy te mlormative 
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Sevml ^ adjuim^At luvt b^fi pfopowl foi tht 

paipoMS ^ tba <umfw fmafch^ m will dbcaaa b<My tha cbaic <ui<ufa 
shock th^ofy <Obo(t, fitt Aoikfy/UiKmiiray Mafu^^maiw rlwofy 

(G^ykufuc, I99)\ and d>e<ui<ura lamcig appfOich 2001 >. 

Culluro Shock 

Tlvo<UaajcdcacripcMAof<ukiMihockidiowatbmphaics<Ob^« 19601 
In Ac fim pAaac^ solcairocta capMoncc *cmry cuphofia* during which thoir 
cntbuiiaam and ftaciAaiioci with tho hoac culture overah^ow ebe day^coday 
difEoiluaa eocoucircn In the course of ebe second "criaca* phosa, encoon-* 
rets chat sewai claabing valuta between home and hose cuicuM lead sojourn-* 
ers ro c^^ricoce listUciga auch as in^o^u^y^ anxiety fruicrtoon, and anger 
Thu ia when the *ahock" lO culrure shock becemn pecdomirunc lo tbe thjsd 
pbasc« "eecowy * so^accufs bcgio ro resolve seme ol" tbe culcaral cUshea and 
CO learn skills aod knowledge to help theffi navigaxe succeaahiUy in tbe Irat 
culcare. Given the spike lO tbe level cf diacomfon and dutreas during tbe aec* 
ond phase^ it u likely sotousners would tepon more troubling encounteta 
dosing at^ second pheae than during <he first aod dsird phases. Dusiog both 
the *encry eupborie" and the "recovery* stages various cultuse claabes would 
te leaa salient, since lo the first pluse the sofousrtfr would ignore or shrug off 
the confiicts, and in the last they would find such conflicts less asousiog 
The question reMioa^ which topics would sojourners petceiveaa lollowiog the 
inverted ^IP tern ol" the culture shock development sequence^ 

AnxIetyA^ncerUlnty Mann^ernonc 

The persotal adjusemeot veraion of tbe anaieeyAincertaincy manegement 
developmentai tlwry focuses on the rewrticna of soicumets entering newcu^ 
tures and intetacting snth host oationala fGudpkucuc, 2002). In the irutiai 
stages of cftts<iiitural coot^t^ aotoumers ase uocenajn about best nation* 
als' feelings, attitudes^ aikl behaviors^ thus attemps to peedicc bow beat to 
teacc are fraught snth anxiety Ifthu anxiety does nee dimiojsh. sotouroers are 
unable to commuciicete effectively, and ase moee likely to proceas infbetnation 
10 ainspbstic^ ethoocentnc waya« thus prpecuating the anxiery. Alternatively 
if sojoumets cao be op^ to new iniben^tion and creatively develop oew waya 
of tbiokiog that take loto account rise p e rsp ectives of host nationala^ the pro^ 
ability of succeaslui communKatioci incteasea and anxiety is seduced ^er 
tepMed, successful er^ouotera, sojoumeta continue to seduce their anxiety 
Thus the salience of cultural clashes is driven by the level of uncertainty More 
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H#<w would bt FFfMtff«d arty vh^ci OACM^ry h l^ver <bihe 

wculd te MpMnd Unr vh^fi uAMtticify a lover Tt^ quwiMi reMios^ 
which fopki cfwe rhe uncerujocy lo eotoaeoes^ and vhkh copks ere 
Idttly <0 decfee&e m mceo&uy cf eAxiecy ee txpettettc^ with the boet <ulrure 
coououee over cime^ 

Cullurol Looming 

The beik <htA^ diMA&joo nf fitt coIioaI Itiffusig developenentel 
eppfoerh is cbe leeming <urve. Based on sccwl eisd ^cpeeimeocal fnycholo^y, 
fhe e&eusnptkn a thei eotoumers beve dillcule»e& m icteeKtdeurd ediusment 
because they t^k "culcure^fie^ifir skilL ^ ro^juirwJ eo negocute cbe 
new culturel milieu" 2001 p 413) Eaily m their expcwre^ aojouroeta 
are likely to JisplAy akdl defiors eeUeed to rbe hoec culture^ ar>d ro mpMand 
CO d)S<riffi)ruve anauli tbe bcor <ul<ure by ove^generelair^ responses 
fhec would appfopeiaee m eittir <alm origin As leas rung peoceeds 
fhfougb eipoaure eo <he bcM <ukure, skilb increase and <ompeeence lO tbe 
culcure grows. Prom this deveU^meoial pcinc of viev^ of roprcs wcaild 
increase over <rn>e as sojourners devetoped the knowledge and skilb to rvorke 
and MponJ to cultural clashes. As their repertoire cf and knowledge 
increases, to would the oumberof new ticuaiioas into which rbep would pl^e 
tittmselves The question remairu^ which copies would tojoumers idenci^ es 
increasieg over time es thwr skill repertoire expands^ 

A compurisoci of d>e three develcpmeotal theories of interculrural adjust* 
ment suggests that if topk salience does follow e soqueoce, the three theories 
predict difitrenc patterns. The ^Icuse shock pattern would show a peak of 
saLence of topics during the middle of e sojourn both preceded e^ followed 
lower salience. The anxieryhiocersairvry tnanagemenc theory wotild peedicc 
a pattern cf high loicul alienee cf topics tbilowftj by stewJy docreese es anii* 
ety b resolved. Tbeculrural learning approach would predict e pattern of low 
initiel salieoce based on lack of culture specific skills^ followed by a scevly 
increase m alierwe as lead to greater exposure to various aspects of the 
culture. The mechaiusms by which an event would become salient are djfle^ 
ent in the three theories The literatusedoes nee the dominance cfooe 

puitem over another. Our hypothesb remajns thet there wiU be e sequec^ e of 
topic edienceover the so|Oum in the host colrure. 



i 


M WII 


ParUdpdnts 

MM 72 U S. uAmmcy »udy abroad atty^iog lor 

fhM months CO stody m a maior BufopcaAOcy Tbry wara tr^jfiociai »odmt 

brrwacn 19 and 2V Mao compriaad of rhaa^pia aod woman 479 
. Tba CAidanca caaa pnmanty £rom fitt U S. Medwasa and Pari&c Noad^WM 
Hose CdO%) did not ap^ak fitt ian^ui^ of dw hw cuiaoM upon firw aniv* 
10^. A <laas in cbe iaogaafa of d>a boar cuicura was requjMd lor all aci^oaa 
appfopaiaM to thair iaval of bn^ua^ pro6ckncy All <laa&M in wlucb thay 
mrolkd wm taught lO Eogteh vxthooly fallow U^.stodanra. Scadaoaa livad 
With boar ouIcom naciooaja m a typical borne a<ay amn^ rmenL T1>a aam{da 
indoded ccudaois from Scair diSartof aenwsem apaoninj a rwo-year ponod 

UatorUls 

Srudenra m a MqojMd intarcoltufai <omauoicaaon ebsa wm aa&i^nad 
to wrxta a repofi on a aaJianc caltueal b&oa ojna of tao di&raot times do^ 
idj d>ait tbM month sojoum. Tba idencidcaoon of such iisaea was enciraly 
chmen by tba scoJant; no lists o< caiegofirs of issoes wtt pfopaMd co choose 
ftoffk Tlw fsports ware co ba spontaneous and concemporaoacus raahat thao 
retrospective. Tha issuas ^oad aaliaaca to rhe studanrs only with repaid co 
tittir own atpariaocas and peacepoons; thus thay conforaad co tba daAoition 
of Vrxtical incidanc" as *an evenc thai matters* Btxhnet A Poroham, 

2001. p. 3) Sttfdenrs were to wtita aboot this isaaa following titt DsMtiption^ 
I ntafp rotation^ Bvaluaoon <D(B) Ibraat in which tittir rsport first indiciiad 
tba Description of tba avaot in objactive teams; thao an Intarprecasion of 
tba event edtkh fixased on idaotilying andeflying aspects ot values of the 
host culcura that could ba at play it causiog tha spacific avaot; and finally an 
Evaluation including why thay thought tha evanc xcurred from thair own 
viawpoidc aod bow rl^y frit about it (landis^ Bennatt^ A Banoarc^ 2004) In 
ali^ovar tba IbtiadiHaraot semastars^ 491 DIB reports wara submitted Subs^ 
quaot analyses were conducted using tha DIBr as tha soueca of informatko 

Pmcedurwi 

TTe const rue ticn of d>a topic codjng systtffi and subsx(uant codiog of DIBs 
was a multiHcep pnxass following paioci|bes ofquaLtative rasassch Qaamput* 
toog 6 Baiy^ 2003X Fisst> an ininal team of reeeaschefs read tbe DIEs for sig* 
mficant scatemants (Moustakas, 1994) that saliant cultural issues A 

total of 16S relavant meanings were identified. Sxond^ these meanings were 

lid 
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duwMd inio 23 <Lff&tm oomiittl on the beiis of <he ntiure 

4txu& of sclents' ^Kpofience (Mou&okai, 1994K TTm^ wm 

fo t« upmpMmjve aikJ moioiJIy ttclu&ive bwd on ov«fUp ol" copK 
bcrweeci themes^ acmI siffi^Uiiry cf thmes eo pf^ 
vMOity found in Ixtmcure fCmwdl, 1996 } Tbird^ d d we p < fw panel of 
judges theo <baified ee£h DIB repon into one of the 23 oooinei categof k a 
Ineer^ram agreement te daeai&eation wes 7}4K Disagieementa in coding weft 
Moivfti flucaigh discuseioo. Tf^ categofiea ideocified aae loeed belov 

1 Aseer Mon* Tbe ebilxc^ aikl ease with which paaticipanca wete eble to 
make tittir needa end deaires known to Fuo{de in the hoac colcoae. 

2 Ooea^uitufaJ ^mpafiaona* A cocnforiaon cf U S. ec^ hoac culncfe 

value and behaviors e compared wich otte Eoropeeci cuituM thee 
titt eecouciured during tt^a tevela 

3 Cailfural Bie; Bus of the host culcue^ us uall y egajnst the U S. culture; 
an c e Amrr ken om 

4 Oilfural Buie* Genrael diflmncee in overall values of the Imc culture 
with the bonw culture, epecally with regard to overt public interact 
tiooa With atreogera. 

5 C^nmumcatfoe: Usually the leek of ^curereunderaceoding coming 
mcawd between portkipucita and ar m b eia of the hcet culcuae^ often 
toaedoo di&nng tommumcatioo trylea 

6 Foed: Dirtetencea in local pedetences^ prraentetion. and availability 
t^eween the hc^ culture and the borne culcuae 

y Geneael Bovironnxecir DiAereocra with regaatl to environmenrel con> 
ceroa fe g recycling)^ feeiures of erchiteccute^ eod civic nations with 
tegerd toenvitocinventaj 

i Hose tcey Environmental* Concerns about the phyakal environmetw 
tal conditions in tbe home stay sectir^ 

9 Hose stay Sociel* Coocems about the interpersonal interaction occur* 
ting while in the hose stay setting. 

10. Hygiene. Di fferen ces lo levels cf deanlineas and conceeo lor habits of 
personal hygiene. 

II IntrapersenaL RaSectknoci personal affrctive^cogeitive^ and eeistesw 
tial re^tiooa with regard to the lOteKultural aJjaacment process. 

12. Tkanaportetion* Issues concerning public transportaticn^ difiering 
tecfuirentecits for walking, and diffssences in expeccenona concerning 
personal travel. 
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I3« with Kht um cf <be culcurt 

tetiog&^iAiJequ^y co6£emidg u&a of iferftigfi 

iA. PuU)C D)spUys AAkiioa: 4 tpecuiicfi^ for romiAt^c aikl 

mtully i^lMd t^hovuK ia pubik ttCfin^s 

Pfivtty; Difftting e^^c(^»OQS<OAC«n>inj vluf ryp» oft^IttvuK ajkl 
mocsshooU bt sbiMd msu&bftld priw^^ Afid m^lttniimi by which 
privacy was 

PuU)C (dccroccHW DiAMn^ecpcu^iooiaboaf wbmsp^i6cMoaj 

mots wm m£At Nkftiy to ttkft pbc^> dikl frw^ueocy ^ uo^^^ud 

public behaviors 

17. PuUic Meeting Pl^n; DiffisfeAt eapaccations coAcaroiri^ ivail^ 
bility SAd use c^ public spaces. 

18. SmobngafklDtioksr^Ofealth)* TbepemkAC^ofynokiAgSAdthadif^ 
fka^ esf^tatim tf>d iMmtafdjng<Uiaksng ^dc^oLc bevm^^ 

19« Soc)d Coaler Contact w)tb otber^ from titt ho&t culcuie^ aoc roUied 
fo the ocadaffijc or homo scayenviformmes 

20. Socid Conver&arior^ PtolmrKe: DiStreoao&intboirueA^ty ofeorwe^ 
satiocu coAcetruAj pri^tics aod ocbet "socuinva* sub^ts 

21. Soc)d Pjgfew nces’ Diffistences m ^ooprabia i^enrral behavior of daily 
liv^nj such as sl^ping^ advertjsiog^ eipoccatjonr coocamiog appeo* 
priara dmt^eec. 

22. Social Bulee; DifEtreruaa in etp^ canons of the "rules'" of social ince^ 
soon <e.jt. eye corKact. personal space)^ especially diAsreoces in whet 
was s^ially eppropeiate versus iruppfopfiate. 

23« Social Value of Tlffie* DiAmnees in the puce of eveiKS^ a^d the value 
pl^ed on informal, nornwork related ^tivines. 

The reports were then ot^aoiaed by d>e upoo wbjch they were su^ 
micted Foe the analyses described in this scudy^ tepuecs were deemed as tailing 
into three diAirsent ciffie periods^ Early Cpurtkipunts* first three DlBs)^ Middle 
(participants' secood thsee D(BsX and late (the bet three or ficair DIBa) 

ftoiulti ar>d Dleeusilen 

Ovorall dietrtbiftlon of inturtulhirel ad)uatmorrt cafugoelos 

Wheo looking simply at the purceoaage of each intercultural ^justcoent 
category repM^rted (figure 1 ), it ia dear char, overall^ s^e categories wesv CBuch 
more alwot to purticipuncs chan others. Poe exaffiple^Sccul Prdmrtfes. Social 
Rulea^ aod Public (neeraetkaa all ware r^oreed 8% oe more times overall 

lie 
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Ais^rtioo^ Food^ tftd Pubik Dty hy A£fe<tion w<f» >tt rFpm«d 

im rhifi 2 % of fitt tiAW owill TiMe diAertCKM wm <X2 f5)0) 

« 2& p < .001). Tbo mo(c repomdcM£0(»tt coiwunmiws th^ coincide 

ffoju dtt€fy vitb thM i^pwred by others (Spc^lky & PhiLix^, 1972; Vaid 
A K^nMdy, I999X Sojouam dcwvtioci tD v^oui cittjOfifi rtUtod (o 
culnmi adjuFtm^oc was ooc afklomly JdcnbuMd. Tlvfe am i>o sifAiScant 
diftimx^ iA <£<wgoff t^potti b«cw«^ mto aikl wom^fi 

I of rFpO^tS of XhlBfCUlPufaf 


Dbtrtbiftlon of kntOftuHural ad)ustmont <afogof1o$ ovor time 



Ifi ofdff to sicoptiff docos&joo of iht cIua^ lO ifumul<ufai adjuimfAC 
CMt±gofi±i ovtf chra« d Ar«ra isuiy^ will be pmanud dfp<ndin( on 
fitt maonar lo which tht <hange oxturad. lo aach aiwly&js fba rhm^fnonih 
M^of 0 was b<oltfn into tbM onw yariods^ Bsfly^ Mkldk« si>d 1 m. Discos 
iioc will be bmitad to those caia^of m s whe<h showed subuantid iehet^e to 
fha snidy sbeosd tha nombef cf sepeo equiJad ot tjueeded 6ft 

he ac leeei oos t^nw patiodX 

Catogorlos that dacroasad ovartima* 

Fi^^ura 2 iialnes dma uxegcette in whiA ihase was a cf rapoK 
Aom Bafiy to Im in tta sojouan Foe ^rnnuokarKn (X^ (2) m l$.93. ^ < .001) 
and Sccial Concave <X^ f2) • 12 74, p < .01) di&fems ow the thste cioe 
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pcficds wdMd buc m fiv Pnbbc (mwtim TW mod 

Wid) thw was (s dtt atiitfn to bt muA higbtr euiy io eha aojoum aod 

iM€f iw Pof CcAtffiuAOffOA mi^h <j( eha airi^ efCfime MOikcie fcoaod 
OTi uckimtiAJc^ othas m titt hcsc culcura aod maku^ cJ>effijdv<s uodmtocd 
lodfif«>daftf ol" iptciic^^ mantknad laoguajt^ wies, tha coc^m ibcut com- 
manicaMCl aikJ 

jmeafos a^ ca axpactai kpiu about hov commafucaDoo was to occur 


fkfuft 2 ofrtpo^ of /f^tenUTuraf MSuavHafit cafa^^ias 

MtoacMM thraa Ma ^afpoA 



T1muf)>oai chair ttay. tha &ta<kot& cooMooaJ co iaam thasa pateams aj>d 
a^occaMOtu^ ao that bf tba a^« thay wara ccanmuoKatint bactar, and ai^ 
uoJarstajkbnp wara oca as myxarioui and ahockiog Pot Sooai Ccocacc tba 
dacraasa (toffi aariy to Uta probably radacts cba oawoaa aod diAmm of tba 
hoac caltura ai tha bagiofuog ol" cha sojoum aod cltt faffidiaiiry at tha and Aa 
cultural diflaraocn t^ama moaa racogmzabla ac^ aa ati^oca davalcpad an 
uodarataodjog of bow to ta^t^ loruknaacf sbodung contact with poopla in tba 
culcura nMcldttly TaJad into tha background. For PubiiC (otaracMona aajmilar 
lamibaricy nxoat bkaly ^councad lor titt do^ in rapana tern aarly to iat& 
oftittaarlycoocatru Iboiaadcn urboo pbanomana suchaadaaling with panhan^ 
dtara. Notooly did thaaruJaotabatoma moaa aJap at haodiingthaaa ic^^daota 
ovar tiffia. but also thaif acticuda and beariog probably chaogad aoougb aothac 
tlwy no loogar aaood caic at btaignara and charafbra ebay bocama lasa of a ca^ 
gat lor aucb louracuoru. Thaaa tlwaa caxagoriaa char dactaaaad ovar tba tlwaa 
tinwparicda lUuataat^ tbat tt^ rHavaAC^ol^mtarcuituaal adjuatmant bauaacan 
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fkcr«u ow tifr^ conustenc vx<h anu^/aiurujfUy cJMOfy 

cfdevdopAWfM. Tbit cjtuteAbicorA&Xf«cy 

^ik ckdinjt ^ith <ltt AiSmMuftfigt aspects cf tha host calcura^ ova iim 
iaamad both comaittge ths u^Kmiu^cy living (O a^xffmm culcura 

Thay w«ra able to fitt anambiu anuay through ^veloplfig rout^naa 

to cof< With sacurfatg<ulcuaal csoas. 

Cat»90rl#a that chan^ad lra)actoi> 

Figure i ifkiicatas those cacagorxas m which was a changa xo crajac* 
tory raports acr^ Early to MiddU to Ijra in the aotoarci. Thaaa loar catag^ 
titi loduda langaage^ Pnv^, Healthy a^ Social Rules No charges in these 
catagorxaa tear bed acaciackal aigfu&car>ce. Fiesta language showed a dip lO tba 
middle time period precadoJ aikJ followed by ahigher percanc ol" r^orss Tba 
meat likaly scenario for thjs patum s/aa stydenrs srere very coocamed 
about tittir l^k of dueocy xn titt hose culcura languaga early in tba ao^oum, 
but then learned enough of titt language to have satisf^tory interchanges by 
the middle of tbexr stay xn public settings wxth strangers such aa store cterka, 
burdnveta, ate . How^r^ brer they discovered thar deeper convarsatioor with 
aciquaintancea s4>o were not facile with English left them again faaUag chal« 
Jenged by rheir lack of fluency le the host culcura laoguage. 

Furore 2 Pe^eantage of reporw of /ererconural atgurtioseeit ceregorte 
the r mange 0 m«r thiva tatie peekda 
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cclMr rhti tf&]6CCDfy did ic m d umt\^ pu^ 

HttL ici whcb lover Miy ej>d laee <« p ma brokered e higher pefcencofeefMans 
10 the medJEe t)0>e petiod. Pof bocb Pnvecy ej>d Heelth (Smoking eod Dciok^ 
lOg) ic IS likely thee initielly srudents vere not as evare of the degree cfdjAe^ 
eoee beeween theif home culture end tbe beat eulrure on tbeee awt 
the^ vere preocec^ied by other cultural diflmnees Vheo moee peeesing 
sd|u5caent demands vsned^ tbeee two concetns toesme moee eelevanc Theo 
titt eodof titt so io or 0 students b^ sdeptoJ to these cultural issoee as veil; 
therefim^ the petoencage of lelL 

Tbe Rules category vas the moat sal^eot of all 2) categories iluring 
titt first two time periodL Ba^y m tb^t sofcaim students noaced social 
pus and vese troubled by them However^ as they adjusted toother aspects of 
titt host colrure^ titty t^gan to put themselves irwo more nev anJ diAetent 
situatioos Ibr vbich they had rut leemed tttt rules of beheviorte the hostouk 
tttfe. Tbjs locresse in repoers in the middle time period pecbably represented 
titt level of struggle thee they had conceroing caJtuiaj diffireences suirouciih 
ing siffiple^ everyday lOterchanges tbat vete hebxtual m d>eit borne ouicuse 
bat rv^uired focus ami heightened avaserttss in tItt heat culture Titt drop lO 
yuKentage of reports lO the Ute time period pecbably lodicates some success 
at mesteting rbe host caJture rules of behavior^ though the rvuffit^r of repons 
temeirvoJ bigh in comparison to all cehar categories. Vith the etcepeionc^t^ 
language category^ the other careg^ies that cheoged trajectory over tbe three 
time periods shoved e pattern consistent with rhe deveU^meotal theory of 
culture shock, (n this theory^ as in the anuecy/uncetcairwy management tltt« 
oey^ the drivir^ fcece lor alienee is emorional arousal. Early eothusiasm and 
naivet^ vere folioved by some aniiery, irritatioci. and beviidetaent at cultural 
difierefttes, co be then feiloved by rhe resolution of many of those re^tioos as 
the cultural patterns became more faffiibararul undersrandable. 

Categories that increased overtime* 

Figure 4 icdxcaies tlttse categories lO vhech there vas an inctease in 
percentage of reports from Early to l^te in the sojourn Foe CrM^uitorai 
compesisoos (2) ^ I Vie, p < .001) aivd General Environment OC^ <2) « 
p < 001 ) the diflerecues over che three time periods ree±ed scaaistK 
cal signi^aoce^ but not &e Social Ptelesences Tbe general treed vith these 
cetagorias aus for rbesaiieece ibt peetic^enrs to be much higher later in their 
so^uro and lover early For Cross-cultural compesisoos. this diAerence pro^ 
ably stammedfrom tbe individual travel ^ivitiesof the students. Early in t^ 
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) Til r rrn^ ^ili^ J-‘~‘ i 


fi^on 4 ?9frwt9fft ofrtpo^ 

4>MM4 di«r tMe ii/nt 



it^y mmiMJ cloit to th#ii bo» <icy, but bur th£y tfavd^ 
European countries to thee they TMd with CDOiptrisoos t^ewun their 
hocee culture^ their mejn bttt <u(cure, tiki t Itt coIcum <£ the ceher countries 
to Much they fiiefe exposed on their trevet^ Di defences in Geneft] Bovirorw 
ment mey heve boxme aore alienras t^studentr toctme more twareoftee- 
cttM of rheir hose colcore dealc with <oneervai»on and ocher envifonmentti 

concetni. These fr^y have becoo>e relevant only after some ^iustmenc to the 
hose eultua had taken place Prelerences peobtbiy increased over ciae 

M stiklerus immersed rhemaelvn in the rooticm of daily livieg ti>d etp^ed 
themselves to a broader ran^ cf sicuations and aetiviher io which such pr aft ^ 
eiKer could be dia:overed. Once haviog mastered some of the simple patterns 
cf behavior^ they could delve moa deeply leto about which they were 
lAitially unewase. These three categories that ic^reaseJ over the three rime 
periods iMuscrated chat the relevaoce <£ iotercultueaJ adiustmenc can 
increase over time consistent with rhe culture leamiog theory cf adjustmeoc 
Thee n. students continued to leam ahM^c various aspoers cf their hoar culture^ 
and some cf chat ieamir\{ was abred a cpporumities tlut uniblded durio( 
the so^tim Tbpks chat were not particularly aalienc er the bejiQnieg i^ajned 
relevance as the students pasad tlwough sta^ of immersion icro the Irat 
culcua^ and wea esfMaed to awider rao^ cf issues 
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Ifi of CMgotM <£ iwrcalf 

ittiM was ftoc racftlomly iliicnboMd, ftor did cbe cacajof oc<ur with ac(aai 
ovar f Iw iaogth <d tha sojourn Tha paieam nf clui^ in rapom cf 
cata^rias ovaf fioa (as<s rlui paAicip^as feuad soma cata^jonn mora 
aalavaj^c at diAatant timas (a additioo, rba £^f chat thraa diflmna pattanu 
of chai^ apfaaaad aaama to indkM that aavaaal difiaraoc phaaomaQa mi{ht 
hava <au&ad d>a pamm 

Ooe likaly aandidata as a <au&ai £^tof uadariying di&Mg pat cam of 
aap^ftaii thadavtUppmancal scarce pfocau involvad lo jaatiCipaAta adjoacu^ 
to a toaigo colcuaa. Haautta of tha <uftarw aiudy aaaa to tappoac tha twioci 
that aoaa than ooa ttM^y ofdavalofanant ba operating aa tha aama tima 

Thfaadiflaranc thaoaiaa m^ht paadict thfeatliAranc pactma of<lttAfa ia 
talavajKa of topics Ona pcubilxcy is tha ttMcias of intafculrurai aJ|uac* 
mafu a/a ooc mutually aicluaiva; rarhar^ diAmut cata^oriaa of bMS ara moto 
astpiaifubla utmj ooa chaofy msua a/>od>ar. 

Pof axampia^ with ta^^a/d to Social Buln^ tbacultu/eahock h^podwua mi^c 
hava CMfa mduaoca tic^ a i^ftttaD£a of cauM was fbUowad by haeghta/>ad 

coocam ovaf chcaa i/was &Uowad by maata/y aod dactaaaa lU ralmaca On 
tlw ochat hand^ attaoooA to iaauas tha Gatwral Envi/oomaot mi^t ba moaa 
amambla to eba social laami/ig thaoty io which paopla uodat^ii^ uitarcut^ 
tuial adiuatmatvt mi^t batoma moaa attamiva ovat tiffia to spociSc isaun as 
tlwy da^^p a/>d koowlftl^ that maka d>am Maa compacaat to oavigm 
tlw hotc culfttfo. What is hjddan oa difBcult ro UAdaruacid m tha ba^icnuAg 
t«coim moaa ufklaruaodabla aikl camral to compaaltft>ding tha beat cubuaa as 
timgoaa by Finally, ccocaaoa about Commuoicatioci aighc fit batcaa with tha 
Annacy/ Uncartajney Managamant ebaoty in which tha aalavanca of dsis esua 
dacraaaad atavljiy oi^r uma aa titt diAculuas wara undantood and maatafad 
Ratha/ chan y^aculaia that ona thaoty 6es all intarculniral adiwmacic itsMS, it 
mijht ba moaa toaaai^ specific latuaa to sy^i& thaoaias of davabo^ 

mant. It may alao ba moaa usaAl to tojin to l^na os oo tba pcasibla talaaion^ 
shiy& botwean typaa cf cotumt aikl typas of davalopmantal paixastas 

Vhafi ava/aging tha th/aa diAatant pactam (mctaa/ifig^ d^reasinj^ and 
ifivartad U shapad>tha Mults a/ccooawtant wicb Wa/d aad Kanoady's 0999) 
fiodiast that aarly phases of e^cura to a difftraoc culcura placat lutanaa 
damoods on soiouroaas, who bajiu to adjuac so that lataf tba laval of suaas 
diainishas High aariy a^ aiddla sojou/n damanis a/a followed by bia*iiw 
tha^icaim asf«fvdad axplo/aaion and appr&:a£ion of tha cultu/a. To ba 
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iust^ sojoum^n connAOd tc ^ncounw <ui<ure chiJw as dwy <tpM chm-* 
sdm %itb «w*incMAiA( lAceA&uy to tbA bo&t <ukufA Hovmr^ tfcAf tbe 
iAiciAl Ad]u&tmACit ptocei^ wh a^ghe i>oc be as shocku^ 

tod aysMOui^ saJ therFftice m petCAivoJ vith Im anuery Bmkifi^ Sfaf t 
the Avera^ mpOAse revealed rbe malti{de patams that had beeo masked by 
avera^in^ An area tot Ixinher empiekai arudy la the oocion chat wctafoi 
tedi^tioci of i iXi W i m titt aariy aea^ sect the ata^ fot iacef fraedom aAd 
monvatroo toeipioae che lwt<u!coa m moee depth 

lmpl)cauoAS lot tcodent advboes^ atudy abroad aducaaort^ and p<rao<w 
del m atudy abfoad loeatrona have several emphaaes Firat^ pee-depaeiaae aikl 
early oo^te orienrauona might emphasiae some topics and tourh lightly on 
others. For example, rales ofaoc^ intefactjon and oommunication outweigh 
food preleteoces arvd diacusaiorsa of parceptiorsa of aa areas of studanca 
coAcema Tbeta is acme paedictabxiicy about when aAd how icttensaly vanoua 
topica will arise Givao that auch orientation ^tivioes are likely to sufir time 
coAsceajArs. some giudaAceooAcetruAg ptioeiuaing topxes otay be uaeAiL Sec- 
ond. |uar the notion thet chaAge lO y^rceptioo aivd tevel of arouaal viU occur 
iA an appfoaiMte developmenral sequence aay be icibsmeave Studenca who 
can aatkiyute such changes may be able to tolerate abe oegaiive emotiooa 
thee may acconspsAy early stages with the reaJi2ai»cn that they will aove 
beyond auch mpMmses Likewise^ study educators aAd coaebrs may be 

able to sequence courses aad assistaAce to aACicipote titt affiesgeace of 
topica Finally, all developmeotal abeories c^ lAtercultural adjuscaeAC agtee 
that early succeatts in^jusrmeneare Aecessary to move students coward later^ 
overall surcesa of study abroad placeosent. AotKiyuiiag when and whete co 
iAterveoe with individual scudeots nsay incteare abe probability aoc onty that 
aarly developnvental ntovemenc occurs, but also that latet delays o< pbteaua 
can te ^dressed. 

Although the curtent study addreaaea s^e of titt metl^dologicaj con* 
cams raised lO previous con&iderationa of tepks of lotercultural adiusament 
for soioumeta. tittae findings need replkatioo. Clearly^ the categories used in 
this research were culture ap^i 6c ^ and linked to theatressors gene re red by aca- 
demic den^oib aivd titt scruccure of living arrangements. DiHetent arrange* 
ments My yield e diAerenc set of cacegtfiea. Ver. tbe hnding sojoumeta 
evaluated abe salience of topkadifitrenaly ^tcas time suggests chat pre-depa^ 
cure trainings and duriog^sokaim co^hiog and support can be ns c ^ e ywuely 
focused ro ^dreas concerns aa at^ evolve^ dius lading to a sore afficienc and 
efieccive traosiaion of sofoumers into tittir hose culture 
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